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PA 8: No Child Labour A _
PA 9: Special Protection for Young Workers A _
PA 10: No Precarious Employment A _
PA 11: No Bonded, Forced Labour or Human Trafficking A _
PA 12: Protection of the Environment A _
PA 13: Ethical Business Behaviour A _
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GENERAL DESCRIPTION

Name of lead auditor: Hai Dang; APSCA membership number: CSCA 21704723

Monitoring partner name: QIMA Limited

Audit schedule details: Total Md is 3.5 MD. The audit is planned for 1 auditor x 3 days. 3 days on site, and 0.5 day for
reporting. Lead auditor Hai Dang attended to the on-site audit day.

Announcement Type: Semi-announced

* Auditor conducted audit at the same country.

» The audit is initial audit and cover all PA.

Business partner information:

Auditee name (English name): Minh Dang Co., Ltd

Auditee name (Local name): Cong ty TNHH Minh Bang.

Auditee address (English name): No.83, Provincial Street 934, My Xuyen Ward, Can Tho City, Vietnam

Auditee address (Local name): Sé 83, dwdng tinh 934, phwéng My Xuyén, thanh phd Can Tho, Viét Nam.

The factory business license no 2200258144 was registered to operate on 28 Nov 2005, the production processes were
Receiving, pre-processing, sizing, cooking, freezing, packing and cold storage.

Audited location information: In view of the facility, it occupies 8,214 square meters of land area and compose of 5 main
buildings:

- Building # 1 (1-storey building): Receiving, pre-processing, sizing, cooking, freezing, packing section.

- Building # 2 (1-storey building): Office and meeting room.

- Building # 3 (1-storey building): Packaging warehouse.

- Building # 4 (2-storeys building): Cold storage on first floor and office on second floor

- Building # 5 (3-storeys building): Cold storage on first floor, office on second floor and canteen on third floor.

» Supporting areas: parking lots, security post, fire pump station, wastewater treatment plant. There was no dormitory
provided from auditee (7.24). No transportation was provided by the auditee (7.23)

Operating shifts and hours:

The time record from last 12 months from Dec 2024 to Nov 2025 were provided for review. The factory operated 6 days
per week from Monday to Saturday. The weekly working hours were 8 hours per day, 48 hours per week. The normal
working time of nonproduction worker is from 7:30 to 17:30 with break time from 11:30 to 13:30. The normal working time
of production worker is from 7:00 to 16:00 with break time from 9:30 to 10:30 or from 10:00 to 11:00. Rest day was Sunday
or any 1 day off every 7 days period depending on production schedule and compliance with local law. The maximum
overtime per day was 2 hours, per week were 3 hours and per month were 9 hours.

Time recording system: The factory used fingerprinting recognized machine to record working hours.

Salary payment details: The payroll record from last 12 months from Dec 2024 to Nov 2025 were provided for review. The
factory paid salary to all workers every month on 15th of following month by cash. The minimum wage applied to this
factory location was VND 3,450,000/ month and the factory paid at least VND 4,630,500/ month to workers. The legal
overtime premium was 150% for overtime on weekday, 200% for overtime on weekend if any and 300% for overtime for
overtime on holiday if any. The factory also applied same as legal requirement if have overtime. There were 20 sample
workers were chosen in Nov, June, Jan 2025. All workers were provided social distribution as legal requirement.

Worker number information:

« Total worker number (production and management workers): 355 workers included 133 males and 222 females.

* Production worker number: 223 workers included 62 male and 161 female

* Vulnerable worker number (e.g., domestic and foreign migrant, young, women, pregnant, seasonal, temporary, disabled,
home-based workers): 0

* Any other special group workers (interns, apprentices, contractor workers etc.): 0

Good practices: The factory provided free meal for workers.

Worker organization details: The factory had worker representative.

Circumstances: There was no special circumstance during the audit.

Summary of findings: Findings were summarized as below:

PA1: The facility did not have an effective system completely to implement the amfori BSCI Code of Conduct. The facility
established written policies and procedures according to amfori BSCI Code of Conduct.

PA2: The factory established long-term goals for protecting workers. However, there was no the strategic plan to achieve
those goals in writing and approved by the competent person. The factory established a written procedure of grievance
mechanism with suggestion boxes, hotline, email, directly speaking to management or worker’s representative. The
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factory surveyed on the grievance procedure to see satisfaction among the employees. However, there was no
comprehensive procedure to describe survey method, evaluate each kind of grievance mechanism, survey result analysis
and outcome, action plan to improve satisfaction.

PA5: The factory has calculated living wage based on survey from workforce. However, the factory did not have
comprehensive procedure to describe method to survey living wage, calculation and statistic of survey data and outcome
action plan after survey and calculation is completed.

PA7: The factory did not have an effective system completely to implement the amfori BSCI Code of Conduct due to some
non-compliance issues violated local law over occupational health and safety regulations in PA7 were noted during the
assessment. Risk assessment did not consider the transmittable and non-transmittable diseases in work environment as
well as did not take into consideration the special needs of the most vulnerable workers such as pregnant workers and
new mothers. No evidence available to prove that workers and their representatives were consulted during risk
assessment, development of the action plan. Chemical label of chlorine, ethanol, etc containers at chemical storage were
missing information as legal requirement such as identification numbers of chemicals, hazard pictograms, preventive
measures, composition, production date and expiry date, origins of chemicals, instruction on how to use and store
chemicals, etc. Electric box at electric station was not installed inner safety cover for worker safety in operation. First aid
kit at canteen was not included enough first aid items as legal requirement.

PA12: Environmental license as current legal requirement was not available for review. The factory was in the process to
obtain environment license and already submitted document to obtain official environment on 25 Nov 2025 and waiting
approval from local bureau. During this waiting time, the factory still monitors environment aspect as previous waste water
discharge permit and environmental impact assessment.

Living wage calculation: The factory had not yet had good understanding to calculate the living wage. The auditor used a
similar calculation methodology than Anker Methodology and attached living wage calculation table in the attachment.
Remark:

Below document were not uploaded because:

1, There is no subcontractor used by the factory, which makes the contractor license/ permit is not applicable.

2, There is no agency used by the factory, which makes the agency labor contract is not applicable.

3, There is no documented valid authorization to make exemptions on working hours by the factory, which makes the
documented valid authorization to make exemptions on working hours not applicable.
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SITE DETAILS

Site
MINH DANG CO.,LTD

GICS Classification

Sector
Consumer Staples

Sub Industry
Food Distributors

amfori Process Classifications

N.A.

NACE Classification

N.A.
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Site amfori ID
704-001610-001

Industry Group

Industry

Consumer Staples Distribution & Consumer Staples Distribution &

Retail

Retail

GS1 Classifications

Segment Food/Beverage/Tobacco

Family Food/Beverage/Tobacco
Variety Packs

Product Class Food/Beverage/Tobacco

Variety Packs

Water Stress Situation

This site is not located in a water stressed region
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METRICS

Key Metrics
Total workforce 355 Workers
Legal minimum wage in local currency 3,450,000 Monthly
Lowest wage paid for regular work at the site 4,630,500 Monthly
Calculated living wage in local currency 6,655,000 Monthly
Total sample 20 Workers

Other Metrics

Male workers 133 Workers
Female workers 222 Workers
Non-binary workers 0 Workers
Permanent workers - Male 133 Workers
Permanent workers - Female 222 Workers
Permanent workers - Non-binary 0 Workers
Temporary workers - Male 0 Workers
Temporary workers - Female 0 Workers
Temporary workers - Non-binary 0 Workers
Seasonal workers - Male 0 Workers
Seasonal workers - Female 0 Workers
Seasonal workers - Non-binary 0 Workers
Management - Male 12 Workers
Management - Female 6 Workers
Management - Non-binary 0 Workers
Apprentices - Male 0 Workers
Apprentices - Female 0 Workers
Apprentices - Non-binary 0 Workers
Workers on probation - Male 0 Workers
Workers on probation - Female 0 Workers
Workers on probation - Non-binary 0 Workers
Workers with night shift - Male 0 Workers
Workers with night shift - Female 0 Workers
Workers with night shift - Non-binary 0 Workers
Workers with disabilities - Male 0 Workers
Workers with disabilities - Female 0 Workers
Workers with disabilities - Non-binary 0 Workers
Domestic migrant workers - Male 0 Workers
Domestic migrant workers - Female 0 Workers
Domestic migrant workers - Non-binary 0 Workers
Foreign migrant workers - Male 0 Workers
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Foreign migrant workers - Female 0 Workers

Foreign migrant workers - Non-binary 0 Workers
Workers hired directly - Male 133 Workers
Workers hired directly - Female 222 Workers
Workers hired directly - Non-binary 0 Workers
Workers hired indirectly - Male 133 Workers
Workers hired indirectly - Female 222 Workers
Workers hired indirectly - Non-binary 0 Workers
Unionised workers - Male 133 Workers
Unionised workers - Female 222 Workers
Unionised workers - Non-binary 0 Workers
Workers under CBA - Male 133 Workers
Workers under CBA - Female 222 Workers
Workers under CBA - Non-binary 0 Workers
Pregnant workers 0 Workers
Workers on parental leave - Male 0 Workers
Workers on parental leave - Female 0 Workers
Workers on parental leave - Non-binary 0 Workers
Minimum wage agreed on CBA in local currency 3,450,000 Monthly
Sample - Male 7 Workers
Sample - Female 13 Workers
Sample - Non-binary 0 Workers
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FINDINGS

PA1: Social Management System

Site: MINH DANG CO.,LTD | Site amfori ID: 704-001610-001

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system

to implement the amfori BSCI Code of Conduct?

[oas [

Finding

Based on satisfactory evidence, it was noted that
the facility did not have an effective system
completely to implement the amfori BSCI Code of
Conduct. The facility established written policies
and procedures according to amfori BSCI Code of
Conduct. However, the practice in place was not
aligned with the amfori BSCI code of conduct.
Please referred to PA 1, PA 2, PA5, PA 7, PA 12.
This violated amfori BSCI Performance Area 1.1.

PA 2: Workers Involvement and Protection

Dwa trén bang chirng thda dang, lwu y réng co s&
khéng c6 hé théng hiéu qua hoan toan dé thyc
hién B quy tic rng x&r amfori BSCI. Co s& d&
thiét lap cac chinh sach va quy trinh bang van ban
theo Bo quy tac trng x&r amfori BSCI. Tuy nhién,
thuc tién ap dung khéng phu hop véi Bé quy tac
trng x& amfori BSCI. Vui long tham khdo PA 1, PA
2, PA 5, PA 7, PA 12. Diéu nay vi pham muc 1.1
clia tiéu chuan amfori BSCI.

Site: MINH DANG CO.,LTD | Site amfori ID: 704-001610-001

Question: 2.2 |s there satisfactory evidence that the auditee defines long-term goals for protecting workers
in line with the aspirations of the amfori BSCI Code of Conduct?

Finding

Based on satisfactory evidence and interview with
workers noted that the factory established long-
term goals for protecting workers. However, there
was no the strategic plan to achieve those goals in
writing and approved by the competent person.
This violated amfori BSCI Performance Area 2.2.

Duwa trén bang chi*ng xac dang va phéng van cong
nhan, nha may dwoc ghi nhan da dat ra cac muc
tiéu dai han dé bao vé nguoi lao déng. Tuy nhién,
khong cé ké hoach chién lwvoc nao dwoc lap thanh
van ban va phé duyét bdi ngudi co thdm quyén dé
dat dwoc nhivtng muc tiéu do. Piéu nay da vi pham
muc 2.2 cla tiéu chuén Amfori BSCI.

Question: 2.5 Is there satisfactory evidence that the auditee has established, or participates in, an
effective operational-level grievance mechanism for individuals and communities?

Finding

Based on satisfactory evidence, the main auditee
does not fully respect the following principle
because the auditee has established a written

Dua trén bang chirng thda dang, nha may chwa
tuan thd day da nguyén tic sau day vi nha may da
thiét 1ap quy trinh khiéu nai bang van ban véi hop
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Finding

procedure of grievance mechanism with suggestion
boxes, hotline, email, directly speaking to
management or worker’s representative. The
factory surveyed on the grievance procedure to see
satisfaction among the employees. However, there
was no comprehensive procedure to describe
survey method, evaluate each kind of grievance
mechanism, survey result analysis and outcome,
action plan to improve satisfaction. This violated
amfori BSCI Performance Area 2.5

PA 5: Fair Remuneration
Site: MINH DANG CO.,LTD |

thw gop y, duwdng day néng, email, trao dbi truc
tiép v&i ban quan ly hodc dai dién ngudi lao déng.
Nha may da khao sat vé quy trinh khiéu nai dé
danh gia mc d6 hai Iong clia nhan vién. Tuy
nhién, nha may khoéng cé quy trinh toan dién nao
mo ta phwong phap khao sat, danh gia tirng loai
co ché khiéu nai, phan tich két qua khao sat va
d4u ra cua khao sat, cling nhu chua cé ké hoach
hanh dong dé cai thién s hai long ngudi lao dong.
Didu nay da vi pham Muc 2.5 cla tiéu chuén
Amfori BSCI.

Site amfori ID: 704-001610-001

Question: 5.4 Is there satisfactory evidence that the auditee provides sufficient remuneration that allows

workers to meet a decent standard of living?

ENGLISH LOCAL LANGUAGE

Finding

Based on document review and interview with
workers, it was noted that the factory has
calculated living wage based on survey from
workforce. However, the factory did not have
comprehensive procedure to describe method to
survey living wage, calculation and statistic of
survey data and outcome action plan after survey
and calculation is completed. This violated amfori
BSCI performance area 5.4.

PA 7: Occupational Health and Safety

Dua trén viéc xem xét tai liéu va phdng van cong
nhan, ghi nhan rdng nha may da tinh toan mirc
lwong da séng dwa trén khao sat tir lwc lweng lao
ddéng. Tuy nhién, nha may khéng c6 quy trinh toan
dién d& moé ta phwong phap khao sat mirc lwong
da séng, cach tinh toan va thdng ké div liéu khao
sat cling nhw ké hoach hanh déng sau khi hoan
thanh khao sat va tinh toan. Diéu nay vi pham linh
vue hiéu sut 5.4 ctia amfori BSCI.

Site: MINH DANG CO.,LTD | Site amfori ID: 704-001610-001

Question: 7.1 Is there satisfactory evidence that the auditee observes occupational health and safety

regulations applicable for its activities?

ENGLISH

Finding

Based on satisfactory evidence, the main auditee
does not fully respect the following principle. It was
noted that factory did not have an effective system
completely to implement the amfori BSCI Code of
Conduct due to some non-compliance issues
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LOCAL LANGUAGE

Duwa trén bang chivrng thda dang, nha may khéng
tuan tha ddy da nguyén tac sau. Ghi nhan rang nha
may khéng cé hé théng hiéu qua hoan toan dé
thwe hién B6 quy tac (rng x& amfori BSCI do mét
s6 van dé khong tuan tha vi pham luat phap dia

Monitoring summary report for MINH DANG CO.LTD — 9/12



Finding

violated local law over occupational health and
safety regulations in PA7 were noted during the
assessment.

The factory also established the policy and
procedure for health and safety issue. In addition,
Mr. Nguyen Van Thanh Lo — HSE manager has
been assigned to be responsible for
implementation all the health and safety policies
and maintained system complied with legal law.
Due to the lacking of monitoring, this finding was
raised as: “Partially”. The factory management
accepted this finding and will correct this issue
soon.

This violated clause 7.1 of amfori BSCI
Performance Area.

phwong vé cac quy dinh vé strc khde va an toan
nghé& nghiép trong PA7 da dwoc ghi nhan trong qua
trinh danh gia.

Nha may ciing da thiét 1ap chinh sach va quy trinh
vé van dé strc khde va an toan. Ngoai ra, 6ng
Dwong Van Nam — nhan vién nhan sy da dwoc
giao trach nhiém thwc hién tat ca cac chinh sach vé
strc khde va an toan va duy tri hé théng tuan tha
luat phap. Do thiéu giam sat, phat hién nay duoc
néu la: “Mét phan”. Ban quan ly nha may da chap
nhan phat hién nay va sé sém khac phuc van dé&
nay.

Diéu nay da vi pham didu khoan 7.1 cla tiéu chuén
amfori BSCI.

Question: 7.3 Is there satisfactory evidence that the auditee set up an effective management system that
ensures they regularly carry out risk assessments for safe, healthy and hygienic working conditions?

Finding

Based on the document review, site observation
and employee interview, this question was rated as
partially because the facility conducted health and
safety risk assessment on Jan 2, 2025 for all
production sections covering warehouse,
machines, chemicals, office room, production
areas, maintenance area. However, the risk
assessment did not consider the transmittable and
non-transmittable diseases in work environment as
well as did not take into consideration the special
needs of the most vulnerable workers such as
pregnant workers and new mothers.

It was violated amfori BSCI no 7.3

Dwa trén viéc xem xét tai liéu, quan sat tai ché va
phdng van ban quan Iy, cau hdi nay duwgc danh gia
la vi pham mét phan vi co s& da tién hanh danh gia
rdi ro vé& strc khde va an toan vao ngay 2 thang 1
nam 2025 cho tat ca cac khu vwe san xuét bao
gdm kho, may méc, héa chét, phong van phong,
khu vuc san xuét, khu vire bao tri. Tuy nhién, viéc
danh gia rdi ro khdng xem xét cac bénh truyén
nhiém va khong truyén nhiém trong méi truong lam
viéc ciing nhw khéng tinh dén nhu ciu dic biét cia
nhi*ng ngudi lao dong dé bi tén thuwong nhat nhuw
phu nir mang thai va cac ba me méi sinh con nho.
Diéu nay da vi pham tiéu chu&n amfori BSCI sb
7.3.

Question: 7.4 |s there satisfactory evidence of active cooperation between management and workers
(and/or their representatives) when developing and implementing systems towards ensuring OHS?

Finding

Based on the document review, site observation
and employee interview noted that no evidence
available to prove that workers and their
representatives were consulted during risk

Dwra trén viéc xem xét tai liéu, quan sat tai hién
trwong va phéng van nhan vién, ghi nhan rang
khéng c6 bang chirng nao chirng minh ngwdi lao
doéng va dai dién cua ho da dwoc tham van trong
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Finding

qué trinh danh gia rdi ro va xay dwng ké hoach
hanh déng.

Didu nay da vi pham tiéu chudn BSCI s 7.4 cla
amfori.

assessment, development of the action plan.
It was violated amfori BSCI no 7.4

Question: 7.7 Is there satisfactory evidence that the auditee implements engineering and administrative
control measures to avoid or minimise the release of hazardous substances into the work environment,
keeping the level of exposure below internationally established or recognised limits?

Finding

D4 ghi nhan rang nhan héa chat trén cac thung
chtva clo, etanol, v.v. tai kho héa chét thiéu théng
tin theo quy dinh phéap luat, chdng han nhw sb nhan
dang hoa chét, biéu twong nguy hiém, bién phap
phong ngtra, thanh phan, ngay san xuét va ngay
hét han, ngudn gbc hoa chét, hwéng dan s dung
va bao quan hda chét, v.v.

Diéu nay vi pham Quy chudn BSCl sb 7.7 va
Théng tw s6 32/2017/TT-BCT, Diéu 6. Phan loai va
ghi nhan hoa chét.

It was noted that chemical label of chlorine,
ethanol, etc containers at chemical storage were
missing information as legal requirement such as
identification numbers of chemicals, hazard
pictograms, preventive measures, composition,
production date and expiry date, origins of
chemicals, instruction on how to use and store
chemicals, etc.

This was violated amfori BSCI no 7.7 and Circular
no. 32/2017/TT-BCT, Article 6. Classification and
labeling of chemicals

Question: 7.13 Is there satisfactory evidence that the auditee makes sure a competent person periodically
checks the electrical installations and equipment?

Finding

It was noted that 1 out of 4 observed electric box
throughout workshops at electric station was not
installed inner safety cover for worker safety in
operation. It was violated with amfori BSCl no 7.13
and Law no 61/2024/QH15 on Electricity 2024,
Article 73. Safety in use of electricity for production.

Qua kiém tra, ghi nhan 1 trong 4 hdp dién dwoc
quan sat tai tram dién chwa lap dat ndp bao vé an
toan bén trong dé& dam bao an toan cho ngwdi lao
doéng khi van hanh. Diéu nay vi pham tiéu chuén
BSCI sb6 7.13 clia amfori va Diéu 73, Luat sb 61/
2024/QH15 vé& Pién nam 2024. An toan khi st
dung dién trong san xuat.

Question: 7.18 CRUCIAL: Is there satisfactory evidence that the auditee ensures qualified first-aid is

available at all times?

Finding

It was noted that 1 observed first aid kit at canteen
was not included enough first aid items as legal

Qua kiém tra, phat hién mét bd so ctru tai cang tin
khong day du cac vat dung so ciru theo quy dinh
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Finding

requirement. The missing first aid items were
Adhesive tape roll 5 x 200 cm; Adhesive tape roll
10 x 200 cm; Adhesive tape roll 15 x 200 cm. This
was violated amfori BSCI Performance Area 7.18
and Circular No.19/2016/TT-BYT, Annex 4

PA 12: Protection of the Environment

phap luat. Cac vat dung so ctru bi thiéu bao gdm:
cudn bang dinh 5 x 200 cm; cudn bang dinh 10 x
200 cm; cudn bang dinh 15 x 200 cm. Diéu nay vi
pham Muc 7.18 cla tiéu chuin BSCI va Phu luc 4
ctia Thong tw s6 19/2016/TT-BYT.

Site: MINH DANG CO.,LTD | Site amfori ID: 704-001610-001

Question: 12.3 Is there satisfactory evidence of the auditee’s required environmental permits and

licences?

ENGLISH LOCAL LANGUAGE

Finding

It was noted that the environmental license as
current legal requirement was not available for
review. The factory was in the process to obtain
environment license and already submitted
document to obtain official environment on 25 Nov
2025 and waiting approval from local bureau.
During this waiting time, the factory still monitor
environment aspect as previous waste water
discharge permit and environmental impact
assessment.

It was violated amfori BSCI no 12.3 and
Environment Protection number No. 72/2020/
QH14; Article 39. Obliged applicants for
environmental license.
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D4 ghi nhan rang gidy phép mai trwdng theo yéu
cau phap ly hién hanh khong co6 sén dé xem xét.
Nha may dang trong qua trinh xin gidy phép méi
trwdng va da ndp hd so dé xin gidy phép moi
trwdng chinh thirc vao ngay 25 thang 11 nam 2025
va dang ch& phé duyét tir co quan dia phwong.
Trong thdi gian chd doi nay, nha may van giam sat
khia canh méi trwdng theo gidy phép xa nuwéc thai
va danh gia tac ddong mai trwdng trweée do.

Viéc nay da vi pham Didu 12.3 clia Quy chuén
BSCI ctia B6 Moi trwong va Luat Bao vé Moi
trwong sb 72/2020/QH14; Didu 39. Cac bén co
nghfa vu xin gidy phép méi truéeng.



